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CSD TO MARK ‘NATIONAL CONSUMER PROTECTION WEEK’ FEB. 3-9 

CELEBRATION BEGINS WITH SYMPOSIUM: ‘PRIVACY AND YOU IN 2002’ 

 

The Miami-Dade County Consumer Services Department (CSD) will join consumer agencies 

across the country February 3 – 9 in celebrating ‘National Consumer Protection Week.’  

 

The theme of this year’s observation is ‘Privacy’.  

 

In keeping with the theme, CSD, in collaboration with Miami Dade County Public Schools, and 

the Alliance for Aging, will on Monday, February 4 present a symposium “Privacy and you in 

2002” in the Commission Chambers at the Stephen P. Clark Government Center, 111 N.W. 1st 

Street in downtown Miami. 

  

The symposium, which is open to the public, will examine a spectrum of privacy issues, with an 

emphasis on identity theft, telephone solicitations, the need to check credit reports,  and privacy 

notices.  

 

Panelists will be Anne Baumgartner, Editor of the Miami Herald’s ‘Action Line’; Betsy Broder, 

Assistant Director in the Division of Marketing Services at the Federal Trade Commission; 

Michael Froomkin, Professor of Law at the University of Miami Law School; Susan Grant, Vice 

President for Public Policy at the National Consumers League; Wayne Ivey, a Special Agent 

who deals with identity theft investigations at the Florida Department of Law Enforcement; and 

Tom Sadaka, Special Counsel in the Florida Statewide Prosecutor’s Office.  
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The moderator of the symposium will be Miami-Dade County Consumer Advocate, Leonard 

Elias. 

 

“Our aim is to educate members of the public about how to protect themselves against identity 

theft and what measures consumers should take when they have been victimized,” says Elias. He 

noted that the symposium would be taking place at a time of increasing concern and heightened 

awareness about the growing problem of identity theft, both statewide and nationally.  

 

FOR ADDITIONAL INFORMATION CONTACT: 
Patrick Smikle, Public Information Officer; (305) 375-5745,  
Email: smiklep@miamidade.gov 
Mario Goderich, Director, Consumer Protection Division; (305) 375-4193, Email: 
mg3836@miamidade.gov 
Leonard Elias, Consumer Advocate; (305) 375-4199, Email: le28@miamidade.gov 
Cathy Grimes Peel, CSD Deputy Director; (305) 375-4666, Email: cpeel@miamidade.gov 
 
The Miami-Dade Consumer Services Department is an agency of Miami-Dade County government that protects 
consumers through complaint mediation, business regulation, and consumer education.  The Department 
operates the Consumer Hotline (305) 375-3677, a central telephone number for consumer complaints and 
information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


